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Who We Are

Learn skills; save lives; make a difference
What We Do

Civil Defence is a national, volunteer-based 
organisation, within the Department of 
Defence, that supports Ireland’s emergency 
services and local communities. 

Funded by the state and delivered through 
Local Authorities across Ireland, Civil Defence 
brings together people from all walks of life 
who share a common purpose - to serve their 
community when it matters most. 

Proudly volunteer-based, locally 
led, and nationally co-ordinated

Civil Defence provides essential support to 
Ireland’s emergency services and local 
communities. Our volunteers assist during 
floods and other severe weather events, in 
search and rescue operations, and other 
emergency response. 

Volunteers also contribute to their community  
by supporting public events and initiatives, 
helping communities stay safe and connected. 

The Communities We Serve

Guided by a strong ethos of service, 
professionalism and respect, our volunteers 
give their time and skills to support their 
communities across Ireland. Every task Civil 
Defence undertakes strengthens Ireland’s 
capacity to respond, recover and care for our 
people. 

Civil Defence provides the opportunity to 
learn new skills, take on exciting challenges, 
and enjoy great camaraderie along the way!

Civil Defence is built on teamwork, 
dedication, and a shared 
commitment to serve our 

communities

Civil Defence volunteers make a real 
difference across Ireland. Through 
dedication, professionalism, and teamwork, 
they strengthen local resilience and support 
community groups.

The impact of Civil Defence reaches far 
beyond any one event. It helps build safer, 
more connected communities working 
together for the common good.

The Impact We Make
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Learn skills; save lives; make a difference

Overview of activities

Respect & Integrity
Treating all people fairly,
with dignity and respect

Collaboration
Working with Local Authorities, 
emergency response agencies 

and communities

Resilience & 
Adaptability
Meeting new and 

unforeseen challenges

Volunteer Spirit
Giving time, skill and heart 

freely for public good

Professionalism
High standards in training, 
conduct, and equipment

Service
Putting community needs 
first, ready to help others

Medical Response

Provides pre-hospital 
care and medical 
standby at both 

planned events and in 
support of front line 

services in 
emergencies

.

Assists lead 
agencies in 

coordinated search 
operations using 

trained teams and 
specialised 
equipment

Missing Person 
Searches

Sporting & 
Community Events

Delivers medical 
cover and logistical 

support to help 
ensure the safe 

running of public 
sporting & 
community 

occasions, and to 
strengthen 
community 
resilience

Emergency/ Severe 
Weather Response

Supports frontline 
agencies: providing 

trained personnel and 
equipment to support 

our communities in 
times of crisis; 

Responds to flooding 
and other severe 

weather events by 
assisting with 

evacuations, welfare, 
transport and medical 

response

.

Radiation monitoring 
service

Working with the 
Environmental 

Protection Agency, 
we provide a once-
per-year service to 

complete soil 
sampling across the 

country
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A safe and 
supportive 

environment

Civil Defence is committed to providing a safe, respectful, and 
inclusive environment where each volunteer feels valued and 
welcome. Volunteers are our greatest resource, and we wish 
to promote a rewarding experience for all. Civil Defence 
welcomes volunteers from all walks of life. It’s important that 
we reflect the diversity of the communities we serve. 

Civil Defence maintains a highly trained volunteer community, 
to ensure that you can respond in times of need, with 
confidence and professionalism. Aligned to the needs of the 
Civil Defence organisation, volunteers will have opportunities 
to gain specialist training in areas including community first 
aid response, search and rescue techniques, drone piloting & 
communications, catering, boat operations, and much more.

Health and safety of volunteers is a priority for the Civil 
Defence organisation. Volunteers are provided with the 
appropriate personal protective equipment, uniforms and 
other tools required for duties. A critical incident stress 
management (CISM) service is in place to provide support to 
volunteers in their role within Civil Defence. 

Community and 
belonging

Through the opportunities that Civil Defence provides, 
volunteers gain more than just skills. Civil Defence is built on 
teamwork and a shared commitment to assist others, 
affording people the opportunity to develop lifelong 
friendships and build skills that can assist them in other areas 
of their personal and work life.

A recognised 
national service

Civil Defence is a statutory, state-funded organisation. This 
allows volunteers to take pride in knowing they are part of a 
recognised, professional, national service. This foundation is 
one of the many reasons why our volunteers choose to get 
involved in Civil Defence. 

Health and
safety

Training and 
development

Our commitment 
to you

Our commitment 
to you
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Commit to 
training and 

readiness

Contribute to the 
community

Represent Civil 
Defence

Follow our code 
of practice

Support a positive 
environment

Civil Defence maintains a highly trained volunteer community, 
ready to respond with confidence and professionalism in times 
of need. Volunteers are encouraged to take responsibility for 
their growth and development, engaging in training that builds 
skills, teamwork, and readiness. Maintaining personal fitness is 
a key responsibility for every volunteer, reflecting their 
commitment to readiness, service, and resilience.

Civil Defence volunteers get out what they put in. Each 
member plays a vital role in supporting and strengthening 
community resilience. Volunteers receive extensive training. 
You are expected to make yourself available for this training 
and to take an active part in operations by committing to a 
minimum number of duties each year. Being part of Civil 
Defence means stepping forward in times of need, 
demonstrating dedication, reliability, and service to others.

Wearing the Civil Defence uniform is a symbol of service, 
reflecting the trust and confidence the public places in every 
volunteer. Each time it is worn, it represents the dedication 
and respect that define Civil Defence. In uniform, volunteers 
represent their unit and the wider organisation. It is important 
that you uphold the highest standards of conduct, and act with 
dignity, honesty, and respect at all times.

Civil Defence volunteers are expected to uphold the standards 
and values set out in the code of practice and related policies. 
This includes complying with operational requirements and 
maintaining professional conduct. The code outlines the 
behaviours expected of all volunteers, ensuring Civil Defence 
remains a trusted, inclusive, and accountable organisation.

Civil Defence is committed to fostering an inclusive, respectful, 
and supportive environment where everyone feels valued and 
welcome. Volunteers are expected to support one another, 
embrace diversity, and uphold a culture of teamwork and 
mutual respect. Civil Defence welcomes people from all walks 
of life, united by a shared commitment to serve their 
communities.

What we expect 
from volunteers
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Learn skills; save lives; make a difference

This Charter is used in conjunction with the Civil Defence 

Induction Plan and the Civil Defence Local Training Plan
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