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tough job, says
Anthony Byrne.
The Wexford

paramedic talked

to Conor Cullen

‘WHEN we go to an emergency call somebody's life
is in danger,” said Anthony Byrne of Wexford Ambu-
lance Service.

Anthony is acting ambulance officer for Co Wex-
ford and one of the paramedics working on the
frontline for our health service.

The Wexford man has been with the Ambulance
Service for over 10 years, passing a decade of serv-
ice last May. However, he didn't come straight into it,
having served in the Irish army first.

‘I was in the army for over six years and | did a first
aid course with the Civil Defence, which kind of
piqued my interest in the medical side of things,’
said Anthony.

‘| had done two trips overseas and you'd be deal-
ing with local people and children there, especially
on checkpoints, and you'd be doing a few bits and
pieces on the medical side of things, maybe putting
on a bandage if someone fell over or thet,’ he said.

| obviously had what it takes to do this job, but |
never thought about it until [ did that course with the
Civil Defence and then | came into this job and |
loved it - L haven't looked back since,’ said Anthony.

Though he is currently acting ambulance officer in
Co Woexford, Anthony is, clinically speaking, an
advanced paramedic. He is also a tutor for the
Ambulance Service and trains paramedics at the
HSE South headquarters in Kilkenny. He is awaiting
promotion to the role of training officer..

‘Generally my week at the moment is between
operations in Wexford and also I'm teaching para-
medics for their up-skiling two days a wesek in
Kilkenny,” he said.

“Then when ¥m in Wexford or en route to or from
Kitkenny | would also do calls, backing up an ambu-
lance as an advanced paramedic, providing
advanced life support,’ said Anthony.

The life-threatening calls are termed Echo and
Delta calls, all of which get an advanced paramedic
if one is available. Paramedics are constantly up-
skilling and constantly studying, through a combina-
tion of e-learning and face-to-face study.

“You need to be ahead of the game because every
situation is different and our job entails that you have
to be dynamic in your approach to every situation,’
said Anthony.

However, he stresses that a paramedic is only as
good as the team he is part of and their ability to
work together. ‘Even as an advanced paramedic |
can only do so much and that's where the team
comes in to help. it's teamwork in most cases — the
best results generally come from teamwork,’ he
said.

Anthony says that even for experienced crew
members some calls can be ‘traumatic, to a certain
degree’.

‘In the main doing this job you don't see the trau-
ma that other people would ses, the normal civilian,
you see the patient and you deal with the patient,’
he said.
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‘But regardless of how many years' service you
have there’s always something that's going to affect
you somewhere. It might, for example, be a child
that has been knocked down and you relate that to

your own children. But you get on with the job and -

do as much as you can,’ said Anthony.

“There is a lot of emotional support for personnel
in the Ambulance Service too and we have our criti-
cal Incident siress debriefings, which are always
available,’ he said. j

Crews also sit down together after a serious call,
whether the outcome was good or bad, and ask
how they could improve on their response.

‘We all do selfreflection after a call. We ask
“should | have done this earlier?” or “should | have
done that?", but the situation dictates a lot and that's
why | said we're very dynamic in the way that we
treat people — certain situations warrant ceriain

things,' said Anthony. . £
lot more to the work of the -

However, there's a
that people are aware of.
‘People ask about road traffic accidents and how

bad they are, but that's only about 15 per cent of

what we do. Eighty-five per cent of what'we do is

generally medical,” said Anthony.
‘We've a lot of diverse skills in the Ambulance Ser-

_ vice. One minute you may have someone who has

broken a limb, the next minute you'll have a cardiac
arrest or a stroke or we could have to do a medical
transfer, taking someone from one hospital to anoth-
ar,’ he sald.
Anthony loves the job. "Of all the emergency serv-
h;hj.s it's probably the most rewarding | would say,’
“You touch people’s lives and they let you into their

lives at their most vulnerable point. You ge
of achievement from saving
whether it's just caiming somebody down
ation and bringing them to hospital for tr
he said.

Anthony said that the feeling of saving a
not diminish over the years. *Going on a |
adrenaline buzz, we all get that, but achic
mm somebody’s life, that’s mag

" He pointed out that all the crews of Co V
o wdon s bt

ing inthe county.

They work 12-hour shifts, so that could b
four a week, working out at an average of
a week. Anthony says you never know wt
will bring.

‘When | come in at 8 a.m. in the momir
know if | am going on a call or not. We'll d«
shift check on the ambulance, check th
thing's okay and get our drugs bags and e
out and stuff like that. You may have time
of tea then, you may not,’ he said.

_ at the behest of the public, really,” said

though he admits that the exception is



